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Torbay Road 

Castle Cary 
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Product Recall  

 

Dear Customer, 

                 

DECHRA Veterinary Products Limited has issued a recall of SPECIFIC COW-HY MANAGEMENT 
PLUS 6X300G with code 01.03.2023 4308 due to the product containing normal ingredients. Please note 
any products with code 01.03.2023 without 4308 on the end are safe. 
 
Although the diet of the affected batch is complete and safe to feed to normal healthy dogs, it is (in 
contrast to SPECIFIC COW-HW Allergen Management Plus) not based on hypoallergenic ingredients 
and could therefore induce a relapse of clinical signs of food allergy when fed to dogs diagnosed with 
food allergy. 
 

Actions Required 

 

• Please examine your inventory and immediately quarantine any products identified above, with 

code 01.03.2023 4308 

• Please perform an inventory count against each product and record this on page two. 

• Please return any of the affected batches along with page two of this document which must have 

all sections completed so we may issue your credit.   

• The close date for returns/credit is Friday 30th July 

 

If you have any concerns and have already sold this product to end users please contact Dechra directly 

to discuss further.  

 

Many thanks, and we apologise for any inconvenience.  

 

Yours faithfully, 

 
Chris McMenaman 

Responsible Person & WQP 

e-mail: regulatory@mwiah.co.uk  

  

mailto:regulatory@mwiah.co.uk
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Please fill out ALL sections of the below table in BOLD black print. 

Full Name of Practice:  

 

 

 

 

MWIAH Account Number: 

 

 

ADDRESS: 

 

 

 

 

 

 

 

Postcode: 

 

 

Contact Number: 

 

 

 

  

      

MWI 
Product 
Code 

Product description 
Qty being 
returned  

Invoice No. of 
last purchase 

30455382 SPECIFIC COW-HY MANAGEMENT PLUS 6X300G 
  

 
 

 
Important – if you do not provide your full account details or Invoice Number to MWIAH, 

processing your credit will be delayed and/or may not be made 
 

 


