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Debt Collection Services

Specialists in Debt Recovery for the Veterinary Practices across the UK
Retrieve your overdue accounts!
quickly and effectively...
If it’s recoverable, we’ll recover it!

https://dcscollect.co.uk/

Debt Collection Services UK Ltd (DCS) works with vets across the country to retrieve money owed to our clients. Our genuine “no win — no fee”
promise tells you that we’re specialists, confident of our success. We provide a personal, professional and cost-effective route to give you a
healthier cashflow. In most cases we do this without the need for costly court proceedings.

We are Authorised and Regulated by the Financial Services Authority and are therefore able to set up and manage instalment plans to assist your
customers who are having financial difficulties.

We mediate and resolve disputed matters and assist with insurance cases where customers do not understand the insurance criteria for claims.
We also have a tracing service for gone aways which are always a problem with customers not updating you when they move address.

A fresh approach to debt collection
MWI Animal Health Membership benefits

¢ Free Initial Consultation to explain DCS services and how we can assist you with your overdue accounts
e Free home traces
¢ Free soft credit searches on customers at review stage for next steps after our process
e Legal services monitored on your behalf via our retained solicitors
e Client online 24/7 access to view status of your accounts
¢ Monthly & Accounting reporting
e Commission 20% on funds recovered paid in Full.
e Commission 25% charged on instalment plans.


https://dcscollect.co.uk/

DCS will work with you to understand your organisation, answer all your questions, keep you fully informed of progress and ensure the optimum
outcome for your practice. We have a secure portal for submitting debts to us and we have client online system so you can have 24/7 access to
view all of your accounts to see the activity along with copies of all the emails, letters, texts and calls.

While other firms head rapidly towards the courts, DCS experts take a careful, measured approach that gets results more swiftly and far more cost-
effectively. Our skilled mediation and absolute professionalism not only recover your debts but safeguard valuable relationships and protect future
business opportunities.

Cases are reviewed with a soft credit search to ascertain the individuals credit rating and to see if they have any CCJ’s already registered. Once
a case has been reviewed, we recommend next steps and on occasions, court proceedings are essential. We issue and monitor legal proceedings
on your behalf via our solicitors and provide you with all the advice and guidance you need to ensure a successful recovery.

Overdue accounts drain your time, your energy and your profits.
Call us today for a friendly, professional solution.
Tel 01924 499824 option Email mail@dcscollect.co.uk

https://dcscollect.co.uk/

Debt Collection Services UK Ltd
Unit 5 Silkwood Court

Ossett, Wakefield

West Yorkshire

WF5 9TP

Registered Office as above Company No 04839958
Authorised and Regulated by the Financial Conduct Authority in respect of Consumer Credit regulated accounts.

Financial Conduct Authorisation Ref No, 700025. Registered with the Commissions Office Z8065106

Please see below our workflow process:-


mailto:mail@dcscollect.co.uk
https://dcscollect.co.uk/

Consumer workflow procedures
v Overdue account referred to DCS for collection
N

Debt Collection Services Customer sent email & 1% letter e File held
— ¢ Speak to client to see if
v D'S_Wte aware if dispute raised.
2™ email & 2™ letter sent along with pre-action No response Customer aeed e Tryto mediate & resolve
protocol for debt claims information pack, for the customer will contacts s_::
customer to complete and return with any dispute receive SMS 1% office to Account Paid in full
or payment proposals Text followed by discuss Instalment plans are reviewed
1% call (daytime) either 3, 6 or 12 months for
N / Offer of
ety possible increase
e Paysin full or sets up repayment instalments
2"¢ SMS text sent plan Customer defaults on
~ e CC on credit file 6 years payment plan
e Attachment of Earnings order v
2™ Call (evening & Saturday ring) e High Court Enforcement or Court
Bailiff if under £600.
v Arrears email & SMS Text sent

Respond with
revised payment N/

3" email following up the pre-action 4 l\_

pack sent roposals to sto
Issue legal proceedings to e I:fal zro:ee e 2 Arrears call
{ ; obtain judgment for the ki € NS
overdue account
3" letter — Action Notice { 2" arrears letter — Action Notice
7 Send pre-action protocol
ore lega
- before legal N
3™ SMS text
~ 3 SMS text
) If below nd
3™ Call (morning l z | el lirilt 2
from 8am) . € : Arrears
r——! Close/write off Review
call




